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Introduction
 Ithaca-area residents and college students teamed up to participate in the Complete Streets Week initiative April 19 - 23.  The goal of the initiative was to identify problem sidewalks and intersections for Tompkins County pedestrians of all ages and abilities, and to share this information with city, town and county planning,  public works, and other appropriate offices.  This project was sponsored by AARP, which created “walkability survey” toolkits for download and helped with volunteer recruitment through the  AARP  Create the Good Web site.  
The Process
The Tompkins County Office for the Aging (COFA) and the Ithaca College Gerontology Institute collaborated to recruit volunteers and organize teams.  The Gerontology Institute recruited Aging Studies majors and minors to participate in the initiative and coordinated teams and survey times during the week- long initiative. 
Members of the COFA advisory committee identified several intersections and walkways that were problematic for older or disabled pedestrians, and several of these members also participated in the survey process.   Additionally, planning department staff of the City of Ithaca, Town of Ithaca, and Tompkins County provided input on areas of future development for senior housing and assisted living, where walkability may be an issue.  And finally, members of the Fall Creek Neighborhood Association listserve identified areas of their neighborhood to be surveyed.
Volunteers were recruited through the COFA Advisory Committee, gerontology student organizations, the Aging Studies student email list, the Fall Creek Neighborhood Association listserve, and AARP’s Create the Good Web site.   In all, 19 volunteers  worked in teams to survey seven areas in Tompkins County.   Two volunteers participated in more than one group.  Team members ranged in age from 19 years to early 70s. 
Volunteers received copies of the AARP Toolkit and Sidewalks and Streets Survey, clipboards and, (for those working in high-traffic areas),  orange safety vests.  Volunteers were encouraged to take photos of their survey area, and many did so using cell phones or other digital cameras.  In most teams, each member of the team completed a survey.  An Ithaca College student employee who had participated on a Complete Streets team compiled the surveys into one for each area or intersection. 
The Areas Surveyed
The COFA Advisory Committee identified four areas that have been reported as problematic for older and disabled pedestrians, as described below: 
· The intersection of Rt 13 and Wood Street is used by resident of Titus Towers who are walking to Tops Plaza for grocery or other shopping.
· Pine Tree Road is crossed by residents of Ellis Hollow Apartments who are walking to Rite Aid.  This general area, including the intersection of Pine Tree and Mitchell, is also a pedestrian walkway for students and Belle Sherman Residents going to and from the East Hill Plaza.  
· Rt. 13 and Third Street is a busy pedestrian walkway on weekends when the Farmer’s Market is in session.  However, the closing of the P & C on Hancock has the potential for increasing traffic as residents walk to Aldi for grocery shopping. 
· The Rt. 96 corridor between Bundy and Hayts Road has increasing pedestrian traffic with the recent housing development in that area and due to the presence of Cayuga Medical Center, the Tompkins County Health Department, two long-term care facilities, and the xxx professional  building along that stretch of Rt. 96. 
In addition, Fall Creek neighborhood residents identified areas that, based on their own experiences as pedestrians, were problematic.   These areas are described below.
· The intersection of N. Aurora and Court Streets is a busy auto traffic intersection, especially during the weekday morning and evening “rush”.  It is also a high pedestrian traffic area, including people with mobility challenges, especially before and after church services (St. Paul’s Methodist Church is a primary anchor on that corner).
· N. Tioga Street between Lincoln and E. Yates was identified by a Tioga Street resident who walks in the neighborhood daily.   It is also used by many families walking to and from Fall Creek School.
· Aurora Street is a busy street with both through traffic, parents dropping off or picking up children from Fall Creek School, and pedestrians of all ages.  The area between E. Lincoln and Queen Streets includes the School Crossing area. 
Findings
The table that follows shows the key problems identified in the surveys – most often in the language included in the survey instrument itself – along with additional comments by the team members. 
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	General  Area & Importance
	Specific Intersections & walkways within general area
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	Additional Comments by Observers

	Pine Tree Road near Mitchell Street
 Residents of Ellis Hollow apartments and Summer Hill Townhouses use the sidewalk to the bank and Burger King, and cross Pine Tree Road to travel to Rite Aid.
	
	
	

	
	 Intersection: Pine Tree Rd & Mitchell
	•No pedestrian signal
•No crosswalks
•Virtually no sidewalks
•Must walk too far for safe place to cross the street
	

	
	Sidewalk between Pine Tree Rd  and  Ellis Hollow Senior Housing
	•Sidewalk interrupted by many large driveways w/ no crosswalks
	

	
	 Intersection: Pine Tree Rd between Rite Aid and East Hill Plaza   
	•No pedestrian Signal
•Need traffic signal or crosswalk
•No median (at crossing point the street has 3 lanes)
•No bench or shelter at bus stop
•Car speeds on Pine Tree too fast
•Unclear signage for drivers and pedestrians. 
	•East Hill Plaza sign blocks driver view, requiring cars to pull out to get around bus, confusing pedestrians.
•The left turn into to the Plaza is poorly marked – some drivers were confused and did not always notice pedestrians who were starting to cross; the crosswalk  and left turn lane are very close.  
•This is a very confusing and scary intersection for pedestrians and drivers. 
Could bus stop be moved inside the East Hills Plaza Parking Lot? 
•Need a crosswalk across the Plaza entrance on Pine Tree Rd. 

	
	Sidewalk between Mitchell and Maple Ave
	•Curb cuts not lined up with crosswalks
•On west side sidewalk is blocked with poles, signs, etc
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	Rt 96 between Hayts Rd and Bundy Rd Recent development in this area has increased pedestrian traffic, including those traveling between apartment complexes to the bus or  medical/health department buildings, or individuals  using the bus to get to work at one of the medical or long-term care organizations in the area.  Two residential care facilities, Cayuga Ridge nursing home and Brookdale Senior Living are located on this stretch of Rt. 96.
	
	
	

	
	Walkway/sidewalks on Rt. 96 between Hayts and Bundy
	•No sidewalks, paths or shoulders
•No curbs
•Need sidewalk leading to bus stop
•Bus stop doesn’t have shelter
	•Only 20 feet of sidewalk at West Hill Drive
•Pedestrians don’t feel safe because car speeds are too fast
•There is a bus stop with no place for people to wait; can get to one place by bus but not leave (no stop on other side of road); in bad weather bus users are in a snow bank

	(Rt. 96 Between Hayts and Bundy Roads, continued)
	 Intersection Hayts Road and Rt. 96
	•Need traffic signal or crosswalk
•Road is too wide to cross safely

	•Traffic is very fast and not enough of a safe shoulder to walk on due to steep ditches on both sides. It would be very difficult to cross especially for pedestrians with mobility problems; crossing is in a shallow dip not visible to northbound traffic







	
	RT . 96 at the Professional Building
	•Need traffic signal or crosswalk
•Have to walk far for safe place to cross

	Bus stop sign at driveway but not safe or visible when there is a lot of snow. Heavily used driveway. Cars on either side also use driveway to go to hospital and health dept. No sidewalks and uneven ground is especially difficult for elderly and individuals with dis-abilities. Pedestrians on west side (opposite Professional Building) walk on paved 
shoulder then cross street. Large complex (Overlook Apartments) on west side.


	
	Rt. 96 and West Hill Drive (Hospital Entrance)
	•Pedestrian signal doesn’t give people who walk more slowly enough time to cross (20 seconds crossing east-west;  longer crossing north-south)
	

	
	Rt. 96 at Cayuga Ridge (former Lakeside)
	•No traffic signal
•No crosswalk
	•No sidewalks, no crosswalks, no place for southbound pedestrians to wait @ bus stop. Although not seen during this observation—people (residents with walkers and workers from Cayuga Ridge have been observed trying to cross or waiting for southbound bus.
•Speed of traffic is a problem

	
	Rt. 96 & Bundy Road
	•No crosswalk
	•Traffic heavy and fast, very dangerous.  North side has apartment com-plex and Brookdale Senior Living on south-bound side of Rt. 96 
•Traffic so fast still would
not be safe but definitely add at least a crosswalk
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	Intersection Meadow (Rt. 13) and 
Third Street
This intersection is busy with pedestrians walking to the Farmer’s Market on weekends.  The recent closing of the Hancock P&C is likely to increase pedestrian traffic crossing to go to the Aldi grocery. 
	
	•Pedestrian signal doesn’t give people who walk more slowly enough time to cross (30 seconds crossing Meadow;  25 seconds crossing Third) 
•No buffer between traffic and the sidewalk
•No curbs
•Road is too wide to cross safely (Rt. 13 is about 115’ wide)
Crosswalks on Rt. 13 only on S/W side, but not between Aldi and Franklin Market
•This intersection needs benches and places to rest.
•The grass/landscaping needs maintenance

	•Very poor access to pole/ button for pedestrian crossing signal;  it is out in a grassy area and would be very difficult for a wheelchair user.
•Because there are no curbs, vehicles can “cut” the corner where pedestrians stand to wait for the crossing signal. 
•Meadow had nearly constant traffic at 3:00 p.m. on a weekday.  Traffic noise loud.  
•Sidewalks are inconsistent at all four corners of this intersection
•People crossed between Aldi and Franklin Market even though there is no crosswalk
•Drivers often hover over the line while waiting for light;  people turning red from Franklin Market pull up beyond stop line


	Intersection Rt. 13 and Wood Street
This intersection is the on the path between Titus Towers and the Tops plaza.  Residents frequently use this route for grocery shopping. 
	
	•Push to walk signal was not operating at time of survey
Crosswalk needs repainting
•Pedestrian signal doesn’t give people who walk more slowly enough time to cross (25 seconds)
•Curb cuts are not textured or marked for those with visual impairments 
•Pothole in one crosswalk
•Bus stop (east) does not have shelter or adequate lighting
	• “No turn on red signs for drivers South  & West but none North & East
•Crosswalks not matched with curb cuts
•Two people were observed using cane, walker or wheelchair
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	N. Aurora between Queen and King Streets
This is a very busy school zone with a playground that is used 7/days a week
	
	
	

	
	Sidewalks on N. Aurora between Queen and King Streets
	•Sidewalks broken or cracked in many areas


•Some curb cuts are not textured for those with visual impairments

	

	
	Intersection Aurora and Queen
	•Crosswalk poorly marked (needs repainting)

	

	
	Intersection Aurora and King
	•Crosswalk poorly marked (needs repainting)
•Drivers do not come to full stop at stop sign
•Car speeds are too fast
•Drivers do not yield to pedestrians, especially at right turns
	•Cars only come to rolling stops.  “School Zone” sign not heeded. 
•This is a school zone. Despite that and adequate signage, drivers still don’t heed the warnings, so people of all ages are in danger. Sidewalks are in desperate need of repair (tripping hazards) and some curb issues as well. It would be nice if there were a place to rest if one became dizzy or 
tired.
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	N. Tioga Street between Lincoln and E. Yates
	
	
	

	N. Tioga Street is in a neighborhood with many pedestrians of all ages and abilities.  Many of the intersections observed here are used by families/elementary school children walking to Fall Creek School. 
	Sidewalk N. Tioga between Lincoln and Yates
	•Sidewalk is broken or cracked (between Tompkins and Yates, 
•No/misplaced curb cuts (E & W between Jay and Lincoln)
•Bus Stop doesn’t have adequate lighting
•Curb cuts not textured or marked for those with visual impairments (E & W between Jay and Lincoln) 
	•Quality of sidewalks is variable, and some sections present too many opportunities for tripping.       Some intersections need curb cuts and marking of crosswalks and a few crosswalks are badly       potholed and cracked. Otherwise, a nice neighborhood to walk in.   
•On the day of this observation, driver behavior was excellent.                                                              


	
	Intersection N. Tioga and Lincoln
	•Push-to-walk signal not available or operating


	•Not well-marked/textured curb cut

	
	Intersection N. Tioga & Queen
	•Uneven/unmarked curb cut
	

	
	Intersection N. Tioga and Jay 
	
	•Roadway is in bad repair and can cause major problems for pedestrians with disabilities or wheelchairs

	
	Intersection N. Tioga and King
	•Crosswalk not marked or poorly marked
	

	
	Intersection N. Tioga and Lewis
	•Crosswalk not marked or poorly marked
	

	
	Intersection N. Tioga and E. Tompkins
	•Crosswalk not marked or poorly marked
•Two curb cuts not textured or marked for those with visual impairments 
	

	
	Intersection N. Tioga and E/ Yates
	•Crosswalk not marked or poorly marked
	•Large potholes in road/crosswalk
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	Intersection N. Aurora and Court Streets
This intersection has a great deal of pedestrian traffic at the intersection where Aurora Street changes from one-way northbound to a two-way street.  Traffic from both north and south bound Aurora lanes must turn west onto Court.  
	
	•Crossing doesn’t have pedestrian signal
•No curb cuts crossing Aurora
•Curb cuts not textured or marked for those with visual impairments
•Crosswalk poorly marked
	•Paint wearing off Aurora crossing, South side
•Hanging sign blocks pedestrian’s view of the traffic light from the SW corner, crossing to the North
•Street cracks and holes
•Driver behavior was good overall;  a few speeding or not stopping fully behind crosswalk.  There was a steady stream of traffic at 3:30 – 4:40 on a Thursday
•Persons with disabilities could be intimidated crossing Court St. on the West side due to turning traffic and no pedestrian signal
•Team was surprised by the number of pedestrians counted between 3:30 and 4:15 on a Thursday:  89 people walking at average speed; 9 people with young children or strollers; 10 cyclists.  



